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RESIDENTIAL SERVICE RATES 
 

Standard Residential Rates 
(Includes weekly garbage collection, every-other-week curbside+ recycling and every-other-week yard debris.) 

Size of garbage cart Rate 
One 20 gallon cart $ 19.10 per month 

One 35 gallon cart $ 22.85 per month 

One 60 gallon cart $ 32.85 per month 

One 90 gallon cart $ 42.65 per month 

Additional 35 gallon cart $ 17.35 per month 

Additional 60 gallon cart $ 22.70 per month 

Additional 90 gallon cart $ 28.50 per month 

Miscellaneous Residential Service Rates 
(Includes every-other-week curbside recycling.  Does not include every-other-week yard debris.) 

Single Family (20 gal) $ 16.45 per month 

Multi-Plex (four or less units, individual service) $ 14.90 per month 

Court Apartments 
(Charges are per can/cart, per unit.) (Includes every-other-week curbside+ recycling and every-other-week yard debris.) 

Size of garbage cart Rate 
One 35 gallon cart $ 22.85 per month 

One 60 gallon cart $ 32.85 per month 

One 90 gallon cart $ 42.65 per month 

Additional 35 gallon cart $ 14.15 per month 

Additional 60 gallon cart $ 24.15 per month 

Additional 90 gallon cart $ 34.00 per month 

On-Call Garbage Collection and Curbside Recycling Services 
(Includes every-other-week curbside+ recycling. Yard debris service is extra per the two options below.)  

Size of garbage cart Rate 
One 35 gallon cart for garbage / One cart for recycling $ 8.45 per month flat fee 

35 gallon garbage cart (includes recycling) $ 3.85 per pick-up 

Yard debris Option 1: One 60 gallon yard debris cart $ 0.90 per month (cart) flat fee and $ 3.85 per pick-up 

Yard debris Option 2: One 60 gallon yard debris cart $ 6.00 per month (every other week pick-up) 

On-call residential service includes every-other-week recycling and a 35 gallon roll cart for garbage. The $ 8.45 monthly fee includes the cost of the 
every-other-week curbside collection ($ 7.75 per month) plus the cost of the 35 gallon roll cart ($ 0.70 per month). Garbage set out for collection will 
be assessed an additional $ 3.85 per occurrence.  
 
On-call customers can choose either on-call yard debris collection or every-other-week yard debris collection. On-call yard debris service includes a 
monthly cart charge of $ 0.90 plus $ 3.85 per yard debris pick-up. The every-other-week yard debris rate is $ 6.00 per month. 

Additional Residential Fees 
Yard debris only (does not include garbage or recycling service) $ 6.00 per month 

Recycling only (does not include garbage or yard debris service) $ 7.75 per month 

Manual lift (in an automated system) $ 5.70 per occurrence 

Extra bag $ 4.25 each 

Yard rate^ pick-up of roll cart $ 4.20 per occurrence 

Distance charge++ up to $ 11.50 per cart 

Call back fee $ 20.00 per occurrence 

Bulky item pick-up charge $ 75.00 per hour 

Additional recycling cart No charge 

Uncontained trash, recycling or yard debris+++ $ 4.00 per occurrence 

Contaminated recycling cart (contains garbage) $ 6.00 per occurrence 

Contaminated yard debris cart (contains material other than yard 
debris) 

$ 6.00 per occurrence 

Additional yard debris cart $ 4.80 per cart 

Additional yard debris (in kraft bag or small can) $ 2.90 per bag/can 

Overfilled garbage cart++++ $ 2.75 per occurrence 

Replacement Fees for Lost/Damaged Roll Carts 
35 gallon $ 49.50 

60 gallon (refuse or yard debris) $ 53.75 

90-95 gallon (refuse or recycling) $ 62.00 
+Curbside is defined as within 5 feet of public or private road.  Yard rate^ is within 5-50 feet of public or private road. 
1. In order for private roads to be driven they must meet fire lane access requirements and/or be accessible by the public. (e.g., mobile home parks, 
condominium communities, or apartment complexes). 
2. Haulers may require private property owners to sign a waiver allowing them access. The City will not require written permission. 
++Distance Charge:  A distance charge will be applied at a distance over 50 feet of public or private road.  The distance charge shall be $ 0.05 per foot, but 
shall be capped at $ 11.50.  The cost shall be shared by customers when two or more customers are located down a flag lot or private road. All haulers shall 
apply the distance charge and cap in a uniform manner. 
+++e.g., animal waste, weather, vandalism, other debris outside of container. 
++++Additional bag(s) or loose garbage placed on top of the cart with the lid straight up or folded back.  
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COMMERCIAL SERVICE RATES 

 

Commercial Can/Cart Rates 
(Includes every-other-week curbside+ recycling, including glass.  Does not include yard debris in monthly rate.) 

Size of Cart Rate 
One 35 gallon cart $ 19.90 per month 

One 60 gallon cart $ 29.90 per month 

One 90 gallon cart $ 39.70 per month 

Additional 35 gallon cart $ 14.75 per month 

Additional 60 gallon cart $ 20.30 per month 

Additional 90 gallon cart $ 25.70 per month 

Additional Commercial Fees 
Commercial recycling only (does not include yard debris) $ 8.15 per month 

Commercial yard debris (does not include recycling) $ 6.00 per month 

Manual lift (in an automated system) $ 5.70 per occurrence 

Extra bag $ 4.25 each 

Yard pick-up of roll cart+ $ 4.20 per occurrence 

Distance charge++ up to $ 11.50 

Call back fee $ 20.00 per occurrence 

Bulky item pick-up charge $ 75.00 per hour 

Overloaded or extra bags+++ $ 5.00 - $ 10.00 depending on weight of extra garbage 

Replacement Fees for Lost/Damaged Roll Carts 
35 gallon $ 49.50 

60 gallon (refuse or yard debris) $ 53.75 

90-95 gallon (refuse or recycling) $ 62.00 
+Curbside is defined as within 5 feet of public or private road.  Yard rate is within 5-50 feet of public or private road. 
1. In order for private roads to be driven they must meet fire lane access requirements and/or be accessible by the public. (e.g., mobile home parks, 
condominium communities, or apartment complexes) 
2. Haulers may require private property owners to sign a waiver allowing them access. The City will not require written permission. 
++Distance Charge:  A distance charge will be applied at a distance over 50 feet of public or private road.  The distance charge shall be $ 0.05 cents per foot, 
but shall be capped at $ 11.50.  The cost shall be shared by customers when two or more customers are located down a flag lot or private road. All haulers 
shall apply the distance charge and cap in a uniform manner. 
+++e.g., additional material left in the enclosure or around the container. 

  

Loose Container Garbage Service  
(Non-compacted material.)  (Includes recycling and glass collection service.) 

Rates Per 
Month 

Number of Stops Per Week 

Container 
Size 

One Two Three Four Five Six 

1 yard $ 83.08 $ 145.40 $ 207.74 $ 270.08 $ 332.40 $ 394.73 

Each 
additional 
container* 

$ 64.90 $ 124.55 $ 184.22 $ 243.88 $ 303.53 $ 363.19 

1.5 yard $ 109.23 $ 197.04 $ 284.83 $ 372.63 $ 460.43 $ 548.23 

Each 
additional 
container* 

$ 91.05 $ 176.19 $ 261.31 $ 346.43 $ 431.56 $ 516.68 

2 yard $ 135.44 $ 248.72 $ 361.98 $ 475.24 $ 588.52 $ 701.79 

Each 
additional 
container* 

$ 117.26 $ 227.87 $ 338.45 $ 449.05 $ 559.65 $ 670.25 

3 yard $ 187.67 $ 351.87 $ 516.07 $ 680.28 $ 844.48 $ 1,008.68 

Each 
additional 
container* 

$ 169.49 $ 331.01 $ 492.55 $ 654.09 $ 815.61 $ 977.14 

4 yard $ 240.01 $ 455.14 $ 670.29 $ 885.43 $ 1,100.55 $ 1,315.69 

Each 
additional 
container* 

$ 221.83 $ 434.29 $ 646.77 $ 859.23 $ 1,071.68 $ 1,284.14 

Loose Container Rates continued on Page 3… 
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Loose Container Garbage Service (Continued) 
(Non-compacted material.)  (Includes recycling and glass collection service.) 

Rates Per 
Month 

Number of Stops Per Week 

Container 
Size 

One Two Three Four Five Six 

5 yard $ 292.21 $ 558.29 $ 824.35 $ 1,090.42 $ 1,356.50 $ 1,622.57 

Each 
additional 
container* 

$ 274.03 $ 537.44 $ 800.83 $ 1,031.22 $ 1,327.63 $ 1,591.03 

6 yard $ 344.02 $ 661.04 $ 978.04 $ 1,295.04 $ 1,612.06 $ 1,929.06 

Each 
additional 
container* 

$ 325.84 $ 640.19 $ 954.52 $ 1,268.84 $ 1,583.19 $ 1,897.52 

8 yard $ 450.11 $ 869.00 $ 1,287.86 $ 1,706.74 $ 2,125.63 $ 2,544.50 

Each 
additional 
container* 

$ 431.93 $ 848.15 $ 1,264.33 $ 1,680.54 $ 2,096.76 $ 2,512.95 

*Where containers are adjacent to each other on the same site. Containers separated on a site shall be subject to the full fee. 
**These services are only available to industrial accounts, not residential. 

Compactor Container Garbage Service**  
(Compacted material.)  (Includes recycling and glass collection service.) 

Rates Per 
Month 

Number of Stops Per Week 

Container 
Size 

One Two Three Four Five Six 

1 yard $ 186.93 $ 327.15 $ 467.42 $ 607.68 $ 747.90 $ 888.14 

Each 
additional 
container* 

$ 146.03 $ 280.24 $ 414.50 $ 548.73 $ 682.94 $ 817.18 

1.5 yard $ 245.77 $ 443.34 $ 640.87 $ 838.42 $ 1,035.97 $ 1,233.52 

Each 
additional 
container* 

$ 204.86 $ 396.43 $ 587.95 $ 779.47 $ 971.01 $ 1,162.53 

2 yard $ 304.74 $ 559.62 $ 814.46 $ 1,069.29 $ 1,324.17 $ 1,579.03 

Each 
additional 
container* 

$ 263.84 $ 512.71 $ 761.51 $ 1,010.36 $ 1,259.21 $ 1,508.06 

3 yard $ 422.26 $ 791.71 $ 1,161.16 $ 1,530.63 $ 1,900.08 $ 2,269.53 

Each 
additional 
container* 

$ 381.35 $ 744.77 $ 1,108.24 $ 1,471.70 $ 1,835.12 $ 2,198.57 

4 yard $ 540.02 $ 1,024.07 $ 1,508.15 $ 1,992.22 $ 2,476.24 $ 2,960.30 

Each 
additional 
container* 

$ 499.12 $ 977.15 $ 1,455.23 $ 1,933.27 $ 2,411.28 $ 2,889.32 

*Where containers are adjacent to each other on the same site. Containers separated on a site shall be subject to the full fee. 
**Compacted container rates are 2.25 times the loose rate.  They are based on containers from 1-4 yards owned and maintained by the customer. 

Overweight Charges for Container Service 

If a franchised hauler identifies that a customer’s disposal weights are consistently in excess of 155 lbs. per loose yard (if charging loose container 
rates) or 550 lbs. per compacted yard, or per yard of heavy material such as dirt, rock, etc. (if charging compactor container rates) the hauler may 
charge a flat overweight surcharge in addition to the regular rates.  The surcharge will be equal to the weight in excess of 300 lbs. per loose yard or 
700 lbs. per compacted yard, multiplied by the current disposal rate per pound, multiplied by the number of yards serviced per month.  The surcharge 
may also be applied to any extra or special pick-ups.  Over weight charges may be assessed immediately upon the determination by the hauler that 
the container is overweight.  Such determination may be based on the judgment of the hauler that the container exceeds the acceptable weight.  All 
overweight determinations will be documented by the hauler by submitting a letter to the customer and a copy to the City Manager’s Office. 
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Drop Box Service 

Drop Box Size Service Fee 
Daily Demurrage Fee 

(after 48 hrs.) 
Monthly Demurrage 

Fee 

10/20 yard service $ 127.00 $ 6.20 $ 62.00 

30 yard service $ 137.00 $ 7.85 $ 79.00 

40 yard service $ 157.00 $ 8.35 $ 83.00 

Compactor service $ 160.00 Not applicable Not applicable 

Delivery $ 40.00 Not applicable Not applicable 

Additional Drop Box Fees 

Mileage fee* $ 3.00 per mile 

Handling fee for boxes with lids $ 18.00 per occurrence 

Dry run fee** $ 60.00 per occurrence 

Relocate fee*** $ 40.00 per occurrence 

Drop Box Service is comprised of the Service Fee plus the Mileage Fee plus the Disposal Fee. Demurrage (drop box rental) is charged for hauler-
supplied drop boxes after the first 48 hours of use.  The monthly demurrage fee is assessed on permanent drop box customers only. Temporary 
customers will be assessed the daily fee after 48 hours. 
 
*Mileage fees are assessed from the point of collection to the disposal site, rounded to the nearest mile. 
**Drop box is blocked or inaccessible at the time of service, requiring an additional service for collection. 
***Customer requests relocation of existing drop box. 
 
Delivery charges are assessed on the initial delivery of the drop box. Customers are responsible for reimbursing haulers for overweight tickets or 
other penalties imposed due to overweight drop boxes. 

  

ADDITIONAL SERVICE FEES 
NSF fee $ 30.00 per occurrence 

Reinstatement fee $ 30.00 per occurrence 

 

Additional information: 

City of Hillsboro City Manager’s Office 

hillsboro-oregon.gov/citymanagersoffice 

503-681-6113 

Container Recycling Only Collection Rates 
Monthly 

Rate 
Number of Stops per Week 

 One Two Three Four Five 
One 
Container+ 

$ 44.26 $ 72.86 $ 101.45 $ 130.05 $ 158.65 

+Rates for additional containers would be calculated by multiplying the above rate by the number of containers required. 


